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Abstract

Enhancing servant leadership practices and their relationship to

confronting anti-productive work behaviors in student
welfare offices in Egyptian universities

°. Siham Syed Mohammed

The research aims to identify the strengthening of servant leadership
practices and their relationship to confronting anti-productive work
behaviors in student welfare offices in Egyptian universities , The
researcher used the descriptive approach in the style of "survey studies,

interrelationship studies"

The research community is represented in the sports specialists in
the student care offices at Minia University, whose number is (219) two
hundred and nineteen specialists , The researcher chose the sample
randomly from the research community, which consisted of (111) one

hundred and eleven specialists, with a percentage of (50.68%) ,

distributing the questionnaire, the incorrect questionnaires were excluded
thus the number of the research sample reached (90) ninety specialists, with
a percentage of (41.09%) of the research community as a whole , The
researcher has selected (20) twenty specialists for the survey sample and

from outside the original research sample .

The researcher used (2) questionnaires, the first aims to identify
the level of servant leadership practice in student welfare offices in
Egyptian universities, and the second aims to identify anti-productive work
behaviors in student welfare offices in Egyptian universities, all of them

(prepared by the researcher).

Among the most important results were the weak level of servant
leadership practice in student welfare offices in Egyptian universities, the
availability of anti-productive work behaviors at work within student
welfare offices in Egyptian universities, and the existence of a positive
significant correlation between the practice of servant leadership and facing
anti-productive work behaviors in student welfare offices in Egyptian

universities .

One of the most important recommendations was to strengthen
and consolidate the practice of servant leadership at the departmental level
by including it in the training courses that managers receive, and training
them on servant leadership methods to develop their skills and knowledge
about the characteristics and benefits of servant leadership, and to include
its dimensions within the standards for evaluating the performance of
managers, raising awareness of the dangers of practicing counter work
behaviors. To enhance productivity at work in all its dimensions, by
holding training courses about the seriousness of these behaviors and their

negative effects on work .

¢ Director of the Student Welfare Office at Al-Alsun College. Minia University .
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