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The Research Abstract in English Language :-

The impact of electronic word of mouth on the performance of
tourism companies providing recreational activities and services in
the Arab Republic of Egypt

Raafat Abdel Raouf Mohamed Ahmed ElIBakry*

The title of the study is “The impact of electronically transmitted
word of mouth on the level of performance of tourism
companies providing recreational activities and services in the
Arab Republic of Egypt” The aim is to study the impact of
electronically transmitted word of mouth on the level of performance
of tourism companies providing recreational activities and services in
the Arab Republic of Egypt. The researcher used the descriptive
approach, and the study sample amounted to () +A) and was
divided as follows: (v +) for the exploratory sample, (v A) For the
basic sample of managers and marketing managers of tourism
companies providing recreational activites and services, the
researcher used the questionnaire as a tool for collecting data, and
one of the most important results of the study was that the
management of tourism companies seeks to improve the quality of
their recreational activities and services by communicating with
customers and knowing their suggestions via the Internet, Word of
mouth enables tourism companies to continually evaluate the quality
of their recreational services. Viral marketing helps increase sales of
recreational activities and services in a short period of time.

*Assistant Professor - Sports Recreation Department - Faculty of Physical Education -
Damietta University



