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The Research Abstract

The Impact of Electronic Word of Mouth on Tourists' Purchase
Decisions for Recreational Activities and Services

Raafat Abdel Raouf Mohamed Ahmed EIBakry*

The title of the study is "The Impact of Electronic Word of
Mouth on Tourists' Purchase Decisions for Recreational
Activities and Services." The aim is to study the impact of
electronic word of mouth on tourists' purchase decisions for
recreational activities and services. The researcher used a
descriptive approach, and the study sample consisted of (Y,TAY)
tourists. The researcher used a questionnaire as a data collection
tool. One of the most important results of the study was that
electronic word of mouth significantly stimulates tourists' need
for recreational activities and services that they were not
currently intending to purchase. Electronic word of mouth
provides tourists with sufficient information about recreational
activities and services. Electronic word of mouth significantly
helps tourists choose the best recreational activity or service.
Exposure to electronic word of mouth helps in better evaluating
and forming a viewpoint regarding advertised recreational
activities and services. Most tourists convey their views about
recreational activities and services, whether positive or negative,
to others or to the service provider after they have completed
the service. In the purchase process.

*Assistant Professor - Sports Recreation Department - Faculty of Physical
Education - Damietta University

-YYA -



