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"An analytical study of the role of social media in the quality of

decision—making in private sports clubs’

*Dr. Hossam EI-Din Abdel-Razzaq Hawari
** Dr. Younis Anwar Younis essawi

Abstract

Social networking sites via the Internet, such as “Facebook,” have become
known as the new social media, which is withessing a dynamic movement of
development and spread. In its beginnings, it was a virtual community on a
narrow and limited scale, and then it quickly increased over time to transform
from a written textual media tool. It is an audio—visual media tool that influences
the decisions a Decisions are the basic tool that.

We use it to face opportunities and challenges, which requires quality decision—
making through a set of indicators that are used to judge the decision—-making
process and include many dimensions to evaluate the decision mechanism and
the extent of logical and rational thinking in studying the available alternatives.
The study aimed to determine the role of social media in the quality of decision-
making in private sports clubs.

The researcher used the descriptive method as it suits the nature of this study
,The sample included a number of V¢ employees of the executive management
and the board of directors of private sports clubs, including clubs (Pegasus
Dreamland - Beverly Hills Club - New Giza Club - Black Ball Club - Palmy Hills
Club - Degla Al-Jazha Club - Degla October Club), And the results were the
Facebook application is in first place among the social media most used by club
fans in communicating with team administrations, while the WhatsApp
application comes in second place, and the Instagram application is the least
used social media in communicating with management. The management is
keen In making its decision to cooperate through the information collected from

a public opinion survey through social media.

* Assistant professior in the Department of Sports Management and Recreation at the Faculty of
Sports Education, Beni Suef University
** Assistant Professor in the Department of Sports Management and Recreation, Faculty of

Physical Education, Beni Suef University
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