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Legal protection against marketing deception for consumers of
health club services in Cairo Governorate

*Dr. Mohamed El Sayed Ibrahem

Abstract

The research aims to identify the actual reality of applying legal
protection against marketing deception methods to consumers of health club
services in Cairo Governorate. The researcher used the descriptive approach
(survey method) as it is the appropriate approach to the nature of this research.

The research population is represented by participants and frequenters
of health clubs in Cairo Governorate, whether they are famous or not. The
researcher selected the exploratory sample for the research, which numbered
25 individuals from the members participating in health clubs in Cairo
Governorate and from outside the basic sample for the research. The researcher
also selected the research sample by random method. They number 412
individuals who participate in health clubs in Cairo Governorate.

In collecting research data, the researcher used analysis of documents
and records, a personal interview, and a questionnaire about the reality of legal
protection against marketing deception methods for consumers of health club
services in Cairo Governorate (prepared by the researcher).

Among the most important results were: Consumer protection laws only care
about consumer rights in physical products and do not care about the in-kind
services provided to the public. Health clubs set high prices for the services
provided to make subscribers and regulars think that the services are of high
guality when the reality is otherwise. The absence of an awareness-raising role
for regulatory agencies and the media to try to Exposing fraud, fraudulent
methods, and marketing deception within the sports field in general and in
health clubs in particular within Cairo Governorate.

Among the most important recommendations were: the need to pay attention
to providing unerring and reliable marketing information permissible to the
management of health clubs in Cairo Governorate, the need for the government
to submit draft laws to help customers preserve their legal rights, and the
existence of a legislative and executive legal support that helps clients and those
who frequent health clubs in Cairo Governorate to preserve Their rights and
recovering them from those who seized them through fraud and marketing
deception.
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