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Summary of the study in Arabic

Organizational controls for crowd management in sports clubs
Prof. Atef Abdel Rahman Sayed

Prof. Hussein Mohamed Abdel-Halim

Assistant lectur. Marwa Gamal Mohamed

The study aimed to identify the organizational controls for crowd

management within sports clubs. The researcher used the descriptive

approach "'survey method" because it is appropriate to the nature of this

study where the descriptive approach is concerned with describing and

interpreting what is being, and determining the relationships between things
as well as common practices among individuals

The study community was represented in the institutions associated

with its work in the management of sports audiences within sports clubs,
which amounted to (437) four hundred and twenty five, and the researcher
selected the study sample by way of intentionally in light of the nature of the
institutions, and the sample size to which the questionnaire was applied
reached (144) individuals, and included The sample of the study is on the
Ministry of Youth and Sports represented by (Undersecretaries of ministries
and directors general in the central departments in the special bodies for
football inside the Ministry of Youth and Sports), and the Football
Association is represented in (heads of technical and administrative
committees within the Football Association) and some popular sports clubs
represented in (the technical staff And the administrator, the club coach)

and the media and security secto

The researcher used the questionnaire as a main tool to collect data

for this study in order to identify the organizational controls for crowd

management within sports clubs, and the researcher conducted a survey

study from 3/7/2019 to 23/3/2019 on a sample of (20) individuals from the

study community and outside The core sample then applied the data

collection tool to all members of the sample under study in the period from
3/26/2019 to 4/28/2019.

The most important results indicated the absence of regulatory

controls for the management of the masses within sports clubs, which was
reflected in the actual practice in them in the various areas of their

application, the presence of many obstacles and difficulties facing the
management of sports audiences, the weak role of sports institutions and the
lack of cooperation and coordination between the various state institutions
in the management of sports audiences.
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