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The perceptions of marketing managers of the global standards of
social performance (SPO) and its impact on the satisfaction of
members of sports clubs in the Arab Republic of Egypt

The research aims to identify the perceptions of marketing
managers of the global standards of social performance management (SPO)
and its impact on the satisfaction of members of sports clubs in the Arab
Republic of Egypt, for a sample of members of sports clubs in the Arab
Republic of Egypt, in addition to a statement of the difference in that
according to the variables of each type - member’s subscription period in
sports services. To achieve this, the researchers used the questionnaire of
(Marketing Managers for International Standards for Social Performance
Management) and (Satisfaction of Sports Club Members) as a tool for
collecting data and information from a survey sample of (43) and a basic
sample of (398) members of sports clubs in the Arab Republic of Egypt.

The descriptive results of the research showed that the calculated
(Ka2) value is greater than the tabular (10.462), for all the statements of the
two questionnaires, where the calculated (Ka2) value ranged between
(195.291), which shows that there are Statistically significant differences in
all the statements. As the results indicated in the light of the research
hypotheses that there is a positive correlation between the perceptions of
marketing managers of the international standards for social performance
management and its axes, and the satisfaction of the members of sports
clubs in the Arab Republic of Egypt and its axes, where the value of the
Pearson correlation coefficient (0.993**), which is a statistically significant
value at (0.01).

Keywords: Awareness of marketing managers, perceptions of
marketing managers, global standards for social performance management
(SPO), corporate social responsibility, club member satisfaction, consumer
loyalty.
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