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Social intelligence and its relationship to organizational citizenship
behavior among workers In youth centers in northern

Upper Egypt governorates

* Mohammad Fawzi Abdel Aziz
** Zahraa Rashad Mohammed

*** Ehsan Hosni Ahmed

Social intelligence has an important role in the mental health of individuals,
so the individual with a high degree of social intelligence is more able to
adapt to different situations, and is more able to understand and explain the
behavior of others, and he is also better able to solve the problems he faces,
and the research aims to find a relationship. Between social intelligence
and the behavior of organizational citizenship of the overall sample,
members of boards of directors and workers in youth centers in the
governorates of North Upper Egypt.

The researchers used the descriptive approach (the method of survey
studies) and represent the community and the research sample of youth
centers workers (members of the board of directors - directors of the
centers - financial managers - supervisors and administrators of the
activity) in the governorates of North Upper Egypt (Beni Suef, Fayoum,
and Minya) of (442) youth centers. From cities and the countryside, the
research sample was randomly selected and its strength was (473) from the
original community, of whom (156) were members of the board of
directors, (317) were employees of the youth center (director of the center -
financial director - supervisors and administrators of the activity)

The most important results that have a positive role were there is a positive

statistically significant correlation relationship between the total sum of the



social intelligence questionnaire and each of the axes (altruism,
sportsmanship, general commitment, the grand total) of the organizational
citizenship behavior questionnaire of the total sample of youth centers in
the governorates of North Upper Egypt.

The most important recommendations were to satisfy the needs of social
esteem and mutual social respect, and to encourage the practice of social
intelligence, which leads to a positive social atmosphere between members

of the board of directors and workers at youth centers in North Upper

Egypt.
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