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The role of e-governance in achieving institutional excellence for
services provided to faculty members at Damietta University in light of
the Corona Virus - Covid Y%pandemic

*Dr. Ibrahim Shukry Zaki.
**  Dr. Abdel Magsoud Moawad Salameh.

The current research aims to identify the role of e-governance in achieving
institutional excellence for services provided to faculty members at
Damietta University in light of the Corona Virus - Covid Y2pandemic, by
identifying

The nature of electronic governance in the provision of educational
services in light of the Corona pandemic.

Mechanisms for applying e-governance and institutional excellence in light
of the Corona pandemic, The researchers used the descriptive approach (the
survey method) with its steps and procedures, due to its suitability to
achieve the objectives of the research.

The research community consists of (YYV) faculty members at Damietta
University, where the research sample was randomly selected, which
numbered (YY) faculty members, with a percentage of (%Y ¢.171) from the
various faculties of the university. The implementation of e-governance in
providing educational services within Damietta University was achieved in
light of the Corona pandemic. Mediate the realization of mechanisms for
applying electronic governance and institutional excellence within
Damietta University in light of the Corona pandemic. The necessity of
paying attention to e-governance because of its great role in achieving
institutional excellence for the services provided to faculty members at
Damietta University in light of the Corona Virus - Covid Y%pandemic.
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