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abstract

Interactive marketing and its role in forming the mental image
of sports health clubs in the governorates of northern Upper Egypt

*D [/ Amr Gamal Nafee Ibrahim

The current research aims to identify the objectives of marketing and
the reality of interactive marketing for sports health club services. It also
aims to develop mechanisms to enhance interactive marketing to improve
the mental image of sports health clubs in the northern Upper Egypt
governorates. The researcher used the descriptive approach, and the
research community consisted of administrative and technical officials
working in some health clubs Sports in the governorates of North Upper
Egypt (Assiut - Minya - Beni Suef - Fayoum) numbering (° £A) individuals
from (Y1) sports health club (under research). (Y¢+) individuals with a
percentage of (%YVY.Y). The researcher used data collection tools from an
analysis of documents, records, personal interviews, and an interactive
marketing questionnaire and its role in forming the mental image of sports
health clubs in the governorates of northern Upper Egypt, and the most
important results were a set of strengths and points Weaknesses,
opportunities and threats within sports health clubs, which indicates that
what is happening in the reality of the internal and external environment of
health clubs in general is not This is evident in the health clubs' need for the
availability of infrastructure elements for the facilities, and the health club
needs to have a distinguished website to communicate with the
beneficiaries, and the subscription price is not proportional to most
categories of beneficiaries, in addition to the difficulty of administrative
procedures for licensing the sports health club and evaluation One of the
most important recommendations was to quickly announce all new services
provided in the sports health club through interactive marketing methods,
and to cooperate with some sports institutions in the surrounding
community to attract the largest number of beneficiaries, in addition to
preparing a comprehensive study of the surrounding environment. In the
sports health club by conducting a survey of the opinions of customers and
beneficiaries from time to time regarding the quality of service and its
development.

Lecturer, Department of Sports Management - Faculty of Physical Education - Minia University
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